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NO TYPE ID
PENALTY 

FEE
CONTINENT COUNTRY CITY / PROVINCE NAME OF THE HOSPITAL ADDRESS TELEPHONE

1 A 330 NO ASIA Malaysia Kuala Lumpur Gleneagles Kuala Lumpur 286 Jalan Ampang +60 3-4141 3000

2 A 340 NO ASIA Malaysia Kuala Lumpur Institut Jantung Negara Kuala Lumpur 145, Jalan Tun Razak, 50586 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur, Malaysia +603 2617 8844

3 A 378 NO ASIA Malaysia Kuala Lumpur Pantai Hospital Cheras 1, Jalan 1/96a, 56100 Kuala Lumpur  +60 3-9145 2888

4 A 381 NO ASIA Malaysia Kuala Lumpur Pantai Hospital Kuala Lumpur 8 Jalan Bukit Pantai 59100 Kuala Lumpur  +603-2296 0888 

5 A 387 NO ASIA Malaysia Kuala Lumpur Prince Court Medical Centre Sdn. Bhd. 39, Jalan Kia Peng +60 1-800-88-7262

6 A 367 YES ASIA Malaysia Melaka Mahkota Medical Centre Sdn. Bhd. No.3, Mahkota Melaka, Jalan Merdeka +60 6-285 2999

7 A 1297 NO ASIA Malaysia Melaka Oriental Melaka Straits Medical Centre Pusat Perubatan Klebang, 75200 Malacca  +60 6-315 8888

8 A 992 NO ASIA Malaysia Negeri Sembilan Nilai Medical Centre PT 13717, Jalan BBN 2/1 +60 1-800-88-5533

9 A 331 NO ASIA Malaysia Penang Gleneagles Medical Centre, Penang 1 Jalan Pangkor +60 4-222 9111

10 A 337 NO ASIA Malaysia Penang Hospital Lam Wah Ee  Jalan Tan Sri Teh Hwe Lim, 11600 Pulau Pinang, Malaysia  +60 4-652 8888

11 A 357 NO ASIA Malaysia Penang KPJ Penang Specialist Hospital No 570, Jalan Perda Utama, Bandar Perda 14000 Bukit Mertajam, Pulau Pinang, 14000 +60 4-548 6688

12 A 382 NO ASIA Malaysia Penang Pantai Hospital Penang 82, Jalan Tengah, 11900 Bayan Lepas, Pulau Pinang, +60 4-643 3888

13 A 384 NO ASIA Malaysia Penang Penang Adventist Hospital Jalan Burma, 10350 Pulau Pinang, Malaysia +60 4-222 7200

14 A 1488 NO ASIA Malaysia Sabah Gleneagles Kota Kinabalu Riverson@Sembulan Block A-1, Lorong Riverson@Sembulan, Jalan Coastal, 88100 Kota Kinabalu, Sabah, Malaysia  +60 88-518 888

15 A 1299 NO ASIA Malaysia Sabah KPJ Sabah Specialist Hospital  2, Jalan Damai, Luyang, 88300 Kota Kinabalu, Sabah, Malaysia +60 88-322 000

16 A 1300 NO ASIA Malaysia Sarawak Columbia Asia Hospital-Bintulu Lot 3582, Block 26, Jalan Tan Sri Ikhwan, Kemena Land District, Tanjung Kidurong, 97000 Bintulu, Sarawak, Malaysia +60 86-251 888

17 A 1390 NO ASIA Malaysia Sarawak Columbia Asia Hospital-Miri 1035 – 1039, Jalan Bulan Sabit, 98009 Miri, SARAWAK, Malaysia +60 85-437 755

18 A 405 NO ASIA Malaysia Sarawak Kuching Specialist Hospital 11, 11, Jalan Setia Raja, Muara Tabuan Light Industrial Park, 93450 Kuching, Sarawak, Malaysia +60 82-365 777

19 A 375 NO ASIA Malaysia Selangor KPJ Ampang Puteri Specialist Hospital 1, Jalan Memanda 9, Taman Dato Ahmad Razali, 68000 Ampang, Selangor, Malaysia +60 3-4270 2500

20 A 317 NO ASIA Malaysia Selangor Ara Damansara Medical Centre 1 Jalan SS12/1A +60 3-5639 1212

21 A 320 NO ASIA Malaysia Selangor Sunway Medical Centre Sdn. Bhd. No.5 Jalan Lagoon Selatan, Bandar Sunway +60 3-7491 9191

22 A 363 NO ASIA Malaysia Selangor Pantai Hospital Ampang Jalan Perubatan 1, Pandan Indah, 55100 Kuala Lumpur, Selangor, Malaysia +60 3-4289 2828

23 A 2418 NO ASIA Malaysia Johor Gleneagles Medini Jalan Utara 4, Medini, 79250 Nusajaya, Johor, Malaysia +60 7-560 1000

24 A 2464 NO ASIA Malaysia Kuala Lumpur Iheal Medical Centre Level 7 & 8, Lingkaran Syed Putra, Annexe Block Menara IGB Midvalley City, 59200, Wilayah Persekutuan, 59200 Kuala Lumpur, Federal Territory of Kuala Lumpur, Malaysia +60 3-2287 7398

25 A 2463 NO ASIA Malaysia Kuala Lumpur HSC Medical Center  5-1, 187, Jalan Ampang, Taman U Thant, 50450 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur, Malaysia +60 3-2787 0500

26 A 3185 NO ASIA Malaysia Kuala Lumpur Beacon International Specialist Centre-Malaysia  No. 1, Jalan 215, Section 51, Off Jalan Templer Petaling Jaya Selangor 46050 Malaysia, Malaysia +60 3-7787 2992

27 A 2401 NO ASIA Malaysia Kuala Lumpur International Specialist Eye Centre Malaysia (ISEC)  Level 8, Centrepoint South, The Boulevard, Mid Valley City, 59200 Kuala Lumpur, Malaysia +60 3-2284 8989

28 A 410 NO ASIA Malaysia Sarawak Timberland Medical Centre Lot 5164-5165, Block 16 KCLD 2 1/2 Mile, Rock Road Taman Timberland Kuching, 93250 Kuching, Sarawak, Malaysia +60 82-234 466

29 A 526 NO ASIA Malaysia Kuala Lumpur Columbia Asia Hospital - Setapak No. 1, Jalan Danau Saujana Off Jalan Genting Klang, 53300 Kuala Lumpur, Malaysia +60 3-4145 9999

30 A 1450 NO ASIA Malaysia Penang Loh Guan Lye 238, Jalan Macalister, George Town, 10400 George Town, Pulau Pinang, Malaysia +60 4-238 8888

31 A 5307 NO ASIA Malaysia Penang Mount Miriam Cancer Hospital 23, Jalan Bulan, Tanjung Tokong, 11200 Tanjung Bungah, Pulau Pinang, Malaysia +60 4-892 3999

32 B 2374 NO ASIA Brunei Darussalam Bandar Seri Begawan Jerudong Park Medical Centre Jerudong Park, BG3122, Brunei +673 261 1433

33 B 2375 NO ASIA Brunei Darussalam Bandar Seri Begawan Gleneagles JPMC Jerudong Park Medical Centre , Brunei Darussalam BN2311 +673 261 1883

34 B 1627 NO ASIA Cambodia Siam Reap Royal Angkor International Hospital National Route #6, Phum Kasekam, Khum Sra Ngea, Siem Reap, Cambodia  +855 63 761 888

35 B 1628 NO ASIA Cambodia Phnom Penh Sen Sok International University Hospital Street 1986, Phnom Penh, Cambodia +855 23 883 713

36 B 1629 NO ASIA Cambodia Phnom Penh Royal Phnom Penh Hospital Toeuk Thla Village, Russian Federation Blvd.Sangkat Toeuk Thla,Khan Russey Keo, Phnom Pehn, Cambodia +855 12 991 000

37 A 2341 NO ASIA China Beijing Beijing United Family Hospital 2 Jiangtai Rd, Chaoyang, Beijing, China +86 10 5927 7000

38 A 2353 NO ASIA China Beijing Beijing Eden Hospital E-Building, No.51, Kunming Lake South Road Haidian District,Beijing 010-53826000

39 A 2342 NO ASIA China Beijing Tiantan Puhua Hospital 12 Tiantan Nanli, Dongcheng, Beijing, China +86 10 6703 5566

40 A 2343 NO ASIA China Shanghai Shanghai United Family Hospital and Clinics 1139 Xianxia Rd, Changning, Shanghai, China +86 21 2216 3900

41 A 1645 NO ASIA China Shanghai Shanghai East International Medical Center 150 Jimo Rd, Pudong, Shanghai, China +86 21 5879 9999

42 A 2354 NO ASIA China Guangzhou Guangzhou United Family Hospital 1F Annex, PICC Building, 301 Guangzhou Ave, Yuexiu District, Guangzhou 510600 4008-919191 

43 B 1655 NO ASIA Hong Kong Hong Kong HK Adventist Hospital 40 Stubbs Rd, Hong Kong +852 3651 8888

44 B 1656 NO ASIA Hong Kong Hong Kong Tsuen Wan Adventist Hospital Hong Kong, Tsuen Raja Circuit 199 +852 2275 6688

45 B 1657 NO ASIA Hong Kong Hong Kong Matilda International Hospital 41 Mount Kellett Road, The Peak, Hong Kong +852 2849 0111

46 B 2038 YES ASIA India New Delhi Indraprastha Apollo Hospitals (New Delhi) Indraprastha Apollo Hospitals, Sarita Vihar, Delhi-Mathura Road, New Delhi-110044 +91 1860 500 1066

47 B 2041 YES ASIA India Chennai Apollo Hospitals Chennai 21,Greams Road off.Greams lane, Chennai-600006 +91 44 2829 3333

48 B 2040 YES ASIA India Kolkata Apollo Gleneagles Hospital (Kolkata) No. 58, Canal Circular Road, Kolkata-700 054 033 2320 3040 Extn: 8810

49 B 2039 YES ASIA India Bangalore Apollo Hospital Bangalore 154 /11, Bannerghatta Road, Opp IIM, Bangalore - 560 076 +(91)-80-2630 4050

50 B 2042 YES ASIA India Hyderabad Apollo Hospitals Hyderabad Jubilee  Hills, Hyderabad-500033 +91 1860 500 1066

51 B 2043 YES ASIA India Ahmedabad Apollo Hospitals International Ltd Ahmedabad Apollo Hospitals International Ltd, Plot No.1A, Bhat GIDC Estate, Dist. Gandhinagar, Ahmedabad-382428 +91 79 6670 1800

52 B 2044 YES ASIA India Mumbai Apollo Hospitals-Navi Mumbai Plot #13, Parsik Hill Road, Off Uran Road,Sector - 23, CBD Belapur, Opp. Nerul Wonders Park,Navi Mumbai - 400614 +91 22 6280 6280

53 C 2355 NO ASIA Japan Tokyo St. Lukes International Hospital 9-1, Akashi-cho, Chuo-ku, Tokyo, 104-8560 Japan +81 3-3541-5151

54 C 2356 NO ASIA Japan Kyoto Koseikai Takeda Hospital 541-5, Shiokoji-cho, Higashiiru-higashi, Nishinotoin, Shiokoji-dori, Shimogyo-ku,  Kyoto 600-8558 Japan +81 75-361-1351

55 B 1763 NO ASIA Laos  Sisattanak District Lao Asean Hospital Khamphengmeuang Boulevard/Khamphengmeuang Road, Donkoi Village, Sisattanak District Vientiane Lao P.D.R. +856 21 330 374

56 A 2053 NO ASIA Myanmar Yangon Pun Hlaing International Hospital Address: Hlaingtharya, Myanmar (Burma) +95 1 368 4323

57 B 1379 NO ASIA Phillipines Alabang ASIAN HOSPITAL & MEDICAL CENTER 2205 Civic Dr, Alabang, Muntinlupa, 1780 Metro Manila, Filipina +63 2 8771 9000

58 B 1503 NO ASIA Phillipines Makati City MAKATI MEDICAL CENTER No. 2, Amorsolo St., Legaspi Village, Makati City, Makati, 1229 Metro Manila, Filipina +63 2 8888 8999

59 B 1504 NO ASIA Phillipines Taguig City ST.LUKES GLOBAL Rizal Drive corner 32nd Street, Bonifacio Global City, Taguig, Metro Manila, Filipina +63 2 8789 7700

60 B 1507 NO ASIA Phillipines Manila MANILA DOCTORS HOSPITAL #667  United Nations Ave, Ermita, Manila, Metro Manila, 1000 +63 2 8558 0888

61 B 1511 NO ASIA Phillipines Manila MEDICAL CENTER-MANILA (Manila Med) U.N. Ave corner Taft Ave, Manila 1000 +63 2 8523 8131

62 B 1518 NO ASIA Phillipines Pasig City THE MEDICAL CITY Ortigas Avenue, Pasig City, Metro Manila, Philippines +63 2 8988 1000

63 B 1519 NO ASIA Phillipines Quezon City CAPITOL MEDICAL CENTER Quezon Avenue Cor. Scout Magbanua St Quezon City, Philippines, 1103 +63 2 8372 3825

64 B 1522 NO ASIA Phillipines Quezon City PHILIPPINE HEART CENTER East Avenue,Quezon City 1100,Metro Manila, Philippines (632) 89252401

65 B 1523 NO ASIA Phillipines Quezon City NATIONAL KIDNEY AND TRANSPLANT INSTITUTE East Avenue, Diliman, Quezon City 1101 Philippines +63 2 8981 0300

66 B 1524 NO ASIA Phillipines Quezon City ST. LUKES MEDICAL CENTER 279 E. Rodriguez Sr. Ave, Brgy. Kalusugan, New Manila, Quezon City +63 2 8789 7700

67 B 1540 NO ASIA Phillipines Zambales OUR LADY OF LOURDES HOSPITAL  02 RH5 National Hwy, Barretto, Olongapo, Zambales, Philippines +63 2 8716 8001

68 B 1541 NO ASIA Phillipines Zambales BAYPOINTE HOSPITAL & MEDICAL CENTER Block 8, Lot 1A & 1B, Dewey Ave. CBD Area, Subic Bay Freeport Zone, Philippines +63 47 250 6070

69 B 1600 NO ASIA Phillipines Cebu CHONG HUA MEDICAL CENTER  Don Mariano Cui Street, Fuente Osmeña, Cebu City, 6000, Filipina +63 32 255 8000

70 A 424 NO ASIA Singapore Singapore Parkway Hospitals Singapore Pte Ltd-East Shore Hospital  321 Joo Chiat Pl, Singapore 427990 +65 6377 3737

71 A 420 NO ASIA Singapore Singapore Parkway Hospitals Singapore Pte Ltd-Gleneagles Hospital 6A Napier Road, Singapore 258500 +65 6575 7575

72 A 423 NO ASIA Singapore Singapore Parkway Hospitals Singapore Pte Ltd-Mount Elizabeth Hospital-Orchard  3 Mount Elizabeth, Singapore 228510 +65 6250 0000

73 A 1296 NO ASIA Singapore Singapore Parkway Hospitals Singapore Pte Ltd-Mount Elizabeth Hospital-Novena  38 Irrawaddy Rd, Singapore 329563 +65 6898 6898

74 A 1777 NO ASIA Singapore Singapore Raffles Hospital  Raffles Hospital Road, 585 North Bridge Rd, Singapore 188770 +65 6543 1038

75 A 3246 NO ASIA Singapore Singapore Thomson Medical Centre-Singapore 339 Thomson Road, Singapore 307677 +65 6250 2222

76 A 421 NO ASIA Singapore Singapore Mount Alvernia Hospital (Mt Alvernia) 820 Thomson Rd, Singapore 574623 +65 6347 6688

77 A 2064 NO ASIA Singapore Singapore Concord Cancer Hospital 19 Adam Rd, Singapore 289891 +65 6933 3722

78 A 2015 NO ASIA Singapore Singapore Farrer Park Hospital  #02-01 Connexion, 1 Farrer Park Station Rd, Singapore 217562 +65 6363 1818

79 A 1762 NO ASIA Thailand Bangkok Bangkok Hospital (BMC) 2 Soi Soonvijai 7 New Petchburi Road, Bangkapi, Bangkok 10310, Thailand. +66 2 310 3000

80 A 1749 YES ASIA Thailand Chantaburi Bangkok Hospital Chanthaburi  25/14 Thaluang Road Watmai, Mueang, Chanthaburi 22000 Thailand +66 39 319 888

81 A 2094 YES ASIA Thailand Chiang Mai Bangkok Hospital Chiang Mai 88/8 Moo 6, Nong Pa Khrang Sub-District, Mueang Chiangmai District, Chiang Mai, Thailand +66 52 089 888

82 A 2096 YES ASIA Thailand Bangkok Bangkok Hospital China Town (BCT) 624 Yaowarat Rd., Samphanthawong, Bangkok 10100, Thailand +66 2 118 7888

83 A 1751 YES ASIA Thailand Hua Hin Bangkok Hospital Hua Hin 888 Petchkasem Road,Hua Hin, Prachuapkhirikhan, 77110  Thailand +66 32 616 800

84 A 2095 YES ASIA Thailand Khon kaen Bangkok Hospital Khon Kaen 888 Moo 16, Naimuang Sub-District, Muang Khon Kaen District, Khon Kaen, 40000, Thailand +66 43 042 888

85 A 1753 YES ASIA Thailand Packchong Bangkok Hospital Pakchong 5/1 Mitraparp Road, A.  Pakchong, Nakonratchasima, 30130  Thailand +66 44 316 611

86 A 1752 YES ASIA Thailand Pattaya Bangkok Hospital Pattaya 301 Moo 6, Sukhumvit Road (km 143), Naklua, Banglamung,Chonburi 20150  Thailand +66 38 259 999

87 A 2093 YES ASIA Thailand Phitsanulok Bangkok Hospital Phitsanulok 138 Phra Ong Dam Rd., Nai Muang, Phitsanulok, 65000  Thailand +66 55 212 222

88 A 1755 YES ASIA Thailand Phuket Bangkok Hospital Phuket Co. Ltd 2/1 Hongyok Utis Road, Muang, Phuket, 83000 Thailand +66 76 254 425

89 A 1756 YES ASIA Thailand Ratchasima Bangkok Hospital Ratchasima  1308/9 Mitrapap RoadNai Muang, Nakhon Ratchasima 30000  Thailand +66 44 429 999

90 A 1757 YES ASIA Thailand Rayong Bangkok Hospital Rayong  8 Moo 2, Soi Saengchan NeramitNernpra, Rayong, 21000  Thailand +66 38 998 555

91 A 1758 YES ASIA Thailand Koh Samui Bangkok Hospital Samui 57 Moo 3, Thaweerat Phakdee Road, Bophut, Koh Samui, Suratthani, 84320  Thailand +66 77 429 500

92 A 2300 YES ASIA Thailand Sanamchan Bangkok Hospital Sanamchan 1194 Petchkasem Road, Sanamchan, Amphur Muang, Nakorn Pathom, Thailand  73000 +66 34 219 600

93 A 1759 YES ASIA Thailand Trat Bangkok Hospital Trat 376 moo 2 Sukhumwit Road, Wangkrajae, Muangtrat, Trat. 23000   Thailand +66 39 612 000

94 A 1760 YES ASIA Thailand Udonthani Bangkok Hospital Udon 111 Thongyai Rd, Markkaeng, Muang district, Udonthani, 41000  Thailand +66 42 188 999

95 A 2165 YES ASIA Thailand Phuket Phuket International Hospital 44 Chalermprakiat Rama 9 Road, Vichit, Muang District, Phuket 83000 Thailand +66 76 361 888

96 A 2037 NO ASIA Thailand Bangkok Phyathai 2 Hospital 943 Phahonyothin Rd, Samsen Nai, Phaya Thai, Bangkok 10400, Thailand +66 2 271 6700

97 B 2050 NO ASIA Vietnam Hồ Chí Minh Family Medical Practice HCMC 34 Le Duan Street, District 1, Ho Chi Minh City, Vietnam +84 28 3822 7848

98 B 1782 NO ASIA Vietnam Hanoi French Hospital of Hanoi No1 Phương Mai, Đống Đa, Hà Nội, Vietnam +84 24 3577 1100

99 B 1783 NO ASIA Vietnam Hồ Chí Minh FV Hospital 6 Nguyễn Lương Bằng, Tân Phú, 7, Hồ Chí Minh, Vietnam +84 28 5411 3333

100 A 4059 NO ASIA Thailand Bangkok Phyathai Nawamin Hospital 4 Nawamin Rd, Krung Thep Maha Nakhon, Bangkok, 10230, Thailand +66 2 944 7111

101 A 3564 NO ASIA Thailand Bangkok Samitivej Sukhumvit Hospital 133 Sukhumvit 49, Klongtan Nua,Vadhana, Bangkok, 10110, Thailand +66 2 022 2222

102 A 2453 NO ASIA Thailand Bangkok Samitivej Srinakarin Hospital 488 Srinakarin Road, Suan Luang, Bangkok 10250, Thailand +66 2 022 2222

103 A 4164 NO ASIA Thailand Bangkok Bangkok National Hospital 9/1 Convent Road, Silom, Bangkok, 10500 Thailand 02-022-0700

104 A 4241 NO ASIA China Guangzhou St. Stamford Modern Cancer Hospital Guangzhou No. 42 Lianquan Road,Tianhe District,Guangzhou,P.R.China +86-020-22221111

105 C 4280 NO ASIA Japan Nagoya Kaikoukai Josai Hospital 4-1 Kitahata-cho Nakamura-ku, Nagoya-shi Aichi 453-0815, Japan +81-52-485-3777

106 C 4281 NO ASIA Japan Nagoya Nagoya Kyoritsu Hospital 1-172 Hokke, Nakagawa-ku, Nagoya-shi, Aichi454-0933, JAPAN +81 52-362-5151

107 A 4921 NO ASIA Thailand Bangkok Samitivej Chinatown Hospital 624 Yaowarat Rd, Samphanthawong, Bangkok 10100, Thailand +66 2 118 7888

108 A 5912 NO ASIA Malaysia Kuala Lumpur Sunway Medical Centre Velocity Pusat Perubatan Sunway Velocity, Lingkaran SV, Sunway Velocity, 55100 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur, Malaysia +60 3-9772 9191

109 A 315 NO ASIA Malaysia Penang Bagan Specialist Centre Butterworth JALAN BAGAN 1, 13400 BUTTERWORTH, PENANG, MALAYSIA +604 371 0000

110 A 6032 YES ASIA Thailand Bangkok Vejthani Hospital 1 Ladprao Road 111, Klong-Chan Bangkali, Bangkok 10240, Thailand +6222 7216058

A

B

C For Full Coverage based on Regulation/Unavailable for Excess on The Spot.

3. Medical enquiry and/or copy of laboratory result are not mandatory based on provider's regulation.

4. Other term and condition will be varied in each country.

Updated 

5. Overseas partner hospital areas will follow customer plan in accordance with the policy provisions

For type please see remarks below:

Excess on The Spot by Benefit [Available to do claim calculation based on the benefit covered by insurance company].

Excess on The Spot by Guarantee Letter [Available for claim calculation based on the amount of GL issued only].

LIST OF OVERSEAS PARTNER HOSPITALS ASTRA LIFE - AAA INDONESIA FOR MEDICARE PREMIER PRODUCT IN SEPTEMBER 2021

Disclaimer: For external purpose. This may contain information that is privileged and confidential. This information is for the intended recipient only. Please do not change, copy, distribute, or disclose its contents. We're not responsible for any changes caused by parties other than AAI Indonesia. This list is subject to change without notice, referring to 

regulatory policies in each country.

Terms & Conditions:

1. Prior information for overseas treatment is needed on D-2 before the date. Please prepare the supporting medical documents.

2. Softcopy is the default invoice in overseas while potential for additional charge when hardcopy needed.


